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Generally, residents were very positive about their homes and their community however,
100% of residents said they were unhappy with the current state of the garages.

Almost all respondents mentioned the idea of new homes. The feedback was varied in
terms of the types of new homes that residents would like to see - additional homes,
affordable homes, and providing homes and bungalows for older aged people. Residents also
mentioned the need for parking, alongside a play area, planting and wider amenities too.

In November 2022, and March 2023, Flagship Group sent all residents a letter updating
them on what was happening to keep them informed. Within these letters, residents were
offered the opportunity to get in touch via email or phone if they wanted to discuss what
was happening any further, or ask any questions.

In July 2023, all resident were sent a further survey, alongside a letter, to build upon the
feedback that they’d already provided and to shape the detail of the design. Residents were
invited to provide us with feedback on the types of homes they’d like to see, what they’d
like to see done with the green space, and to give some further insight into the issues of
parking which were previously mentioned. There were 11 respondents in total (15%
response rate).

Residents said they’d like to see a mixture of homes, including bungalows however, some
residents said that they didn’t mind the type of homes included in the design. Residents
said they’d like to see the green space used for play space or equipment, a multi-purpose
community space, wildflower meadow or seating. Most residents said they felt there was a
wider issue with parking which they’d like to see resolved.

Summary of consultation: residents
On Saturday 13 January 2024, all residents were
invited to attend an in-person event, held outside the
garages, to showcase the design for the site.
Residents were also given the design via a postcard
and offered the opportunity to get in touch via phone
or email to provide feedback too. In total, 20
residents attended the event (26% response rate) to
give their feedback on the design.

100% of residents gave positive feedback towards the
suggested design for the site. Many were keen to
understand how quickly the design could become a
reality. Alongside this, residents further highlighted
the issues they’re facing on the wider Green Lane
estate. There were suggestions of how we could
formalise additional parking across the estate to
benefit everyone.
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In conclusion, this Statement of Community Involvement has demonstrated that a thorough
process of engagement has been undertake with the community to understand their wants
and needs from the site affected by the fire. Flagship Group have taken an inclusive
approach to engagement by ensuring they used multiple methods such as text message,
online surveys, letters, postcards and an in-person event to ensure all residents have the
opportunity to have their say.

Wherever possible, Flagship Group have used the feedback received from residents to shape
the design seen within the submitted proposals.

Conclusion












































